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2.6.3. Mechanism for grievance redressal related to examination is 

operationally  effective 

 

 

Grievance redressal mechanisms play a vital role in maintaining a conducive 

and fair educational environment. In teacher training colleges like Nirmala 

Memorial Foundation College of Education, where aspiring educators 

pursue their B.Ed. degrees, a robust system for addressing examination-

related grievances is essential. This report analyzes the effectiveness of the 

grievance redressal mechanism in the college concerning teacher trainees 

and its impact on the overall academic experience.  

 

Prompt/robust and operational mechanism Examination-related grievance 

redressal is there in Nirmala Memorial Foundation College of Education. 

During the Covid-19 pandemic, a mock test was given before the university 

exam. This was arranged & managed by cluster  College. Students were 

informed in advance that no re-evaluation will be done of MCQs of the 

University examination as per the guidelines given by University. Students 

were guided on how to use the online platform for University exams through 

videos and Zoom meetings for the smooth conduct of exams. Sometimes 

names and subject corrections were there which were taken care of once the 

written request was received from the students. 

 

The awareness of their evaluation and procedure of exam-related grievance 

redressal helps in the smooth functioning of TEI. If a grievance is of serious 

concern then the Principal, Examination in charge, and Committee members 

resolve the grievance within a stipulated time. If the grievance is related to 
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External assessment and the students are not satisfied with their marks in the 

University examination, then they apply online for a photocopy of their 

answer scripts within 7 days of the declaration of the result. The awareness 

of their evaluation and procedure of exam-related grievance redressal helps 

in the smooth functioning of TEI.   

 

Students are made aware of the committee and person in charge whom they 

can approach and share their grievances and resolve their issues.  

 

Still, if they aren't satisfied then again in 3-7 days they can apply for 

revaluation of answers by paying prescribed fees to the University.  

         

         Transparent Communication: 

 

The first crucial aspect of an effective grievance redressal mechanism is 

transparent communication. Nirmala Memorial Foundation College of 

Education has ensured that teacher trainees are well aware of the process for 

registering grievances related to examinations. The college has set up a 

dedicated online portal and communication channels, making it convenient 

for students to lodge their complaints. Regular orientation sessions and 

reminders are conducted to keep students informed about the procedure, 

further promoting transparency. 

 

Orientation about internal assessment criteria of evaluation and time-to-time 

guidance and feedback is given for improvement. Class re- test for absentees 

and low scorers is conducted from time to time.  

 

Students are made aware of the pros and cons of each solution option as no 
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refund of fees, delay in getting re-evaluation results, and marks may or may 

not be changed. The potential benefits and risks, as well as the practicality of 

implementing each option, is considered.  

 

The format and pattern of the University exam were informed to students 

well in time during corona period and the same format class test was 

conducted to acquaint them with the system of online examination.  

 

No re-evaluation will be done of MCQs of the University examination was 

guided to the students well in advance as per the guidelines given by 

University.  

 

Students were guided on how to use the online platform for University 

exams through videos and Zoom meetings for the smooth conduct of exams.  

Sometimes names and subject corrections were there which were taken care 

of once the written request came from the student. 

 

 

 

 

Accessibility and Responsiveness: 

 

Accessibility and responsiveness are key elements that enhance the 

efficiency of the grievance redressal mechanism. The college has appointed 

a Grievance Redressal Officer who is easily approachable and responsive to 

students' concerns. The officer promptly acknowledges grievances, initiating 

investigations without undue delay. Additionally, the college has 

implemented a multi-level grievance resolution approach, ensuring that 
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cases are escalated and resolved at the appropriate levels if required. 

 

Fair and Impartial Inquiry: 

 

An impartial inquiry into grievances is crucial to maintaining credibility in 

the grievance redressal process. The college's authorities ensure that a fair 

and unbiased investigation is carried out for each complaint. Faculty 

members responsible for the examination process are excluded from the 

inquiry committee, ensuring that no conflicts of interest arise during the 

investigation. 

 

Confidentiality and Privacy: 

 

To encourage students to freely express their grievances, confidentiality and 

privacy are upheld throughout the process. The college ensures that the 

identity of the complainant remains confidential, preventing any form of 

victimization or intimidation. This assurance helps build trust among teacher 

trainees, fostering a safe space to address their concerns. 

 

 

Timely Resolution: 

 

An effective grievance redressal mechanism must prioritize timely 

resolution. Nirmala Memorial Foundation College of Education has put in 

place measures to expedite the resolution process. Complaints are resolved 

within a specified timeframe, and regular updates are provided to the 

complainants. Swift resolutions prevent unnecessary stress on teacher 

trainees and help maintain their focus on academics. 
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Continuous Improvement: 

 

The college regularly evaluates the effectiveness of the grievance redressal 

mechanism. Feedback from teacher trainees and the grievance redressal 

committee is collected, analyzed, and used to identify areas of improvement. 

Based on these insights, necessary changes are made to enhance the system 

further. 

 

Positive Impact on Teacher Trainees: 

 

The operational effectiveness of the grievance redressal mechanism has had 

a positive impact on teacher trainees at Nirmala Memorial Foundation 

College of Education. Students feel reassured that their concerns are heard, 

leading to a positive perception of the institution. The transparent and 

responsive approach fosters a sense of trust between the students and the 

college authorities. Additionally, the mechanism acts as a deterrent against 

any malpractices or unfair practices during examinations, ensuring academic 

integrity. 

 

In conclusion, Nirmala Memorial Foundation College of Education has 

successfully established an operationally effective mechanism for grievance 

redressal related to examinations. Transparent communication, accessibility, 

fairness, confidentiality, and timely resolution have contributed to a positive 

academic environment for teacher trainees. The continuous improvement 

approach further reinforces the college's commitment to providing an 

exemplary educational experience. This robust grievance redressal 

mechanism sets a commendable precedent for other educational institutions, 



 7 

emphasizing the significance of addressing student grievances and 

promoting academic excellence. 
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INVOICE COPY OF ONLINE EXAMINATION OF NIRMALA MEMORIAL 
FOUNDATION COLLEGE OF EDUCATION KANDIVALI CONDUCTED BY 

UNIVERSITY OF MUMBAI THROUGH  
TEACH US APPLICATION 
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APPLICATION LETTER TO THE PRINCIPAL FOR GRIEVANCE 
REDRESSAL 
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APPLICATION LETTER TO THE PRINCIPAL FOR GRIEVANCE 
REDRESSAL 
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